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Going live with your site on the JXT platform is an exciting time. It’s also 
when we tackle some of the technical processes. Here are the key 
considerations and stages we’ll go through to get your site live and 
working effectively:

GOING LIVE
WHAT YOU NEED TO KNOW

301s tell search engines and visitors where 
the new page is now and are essential to 
avoiding site errors. If you’ve purchased a 
301 redirect please let us know in advance 
which URLs have been redirected.

301s

At JXT we’re dedicated to the security of 
your data, digital assets and brand image, 
so prior to going live you’ll need SSL set 
up. If you already have SSL credentials 
please send these to your team lead, or 
speak with us about setting up SSL on 
your site.

SSL

In order to get your site live on your current URL you’ll need to contact your domain registrar.  
You can find these details on whois.com.
The domain registrar will be able to make the request that points your current URL to your 
new site on the JXT platform.

You will have been given the exact details of your project.
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It’s crucial that your technical team change the to the Lowest Value (TLV), otherwise 
your site can take up to 48 hours longer to go live. This is especially important if you 
have campaigns going live at the same time.

TO THE LOWEST VALUE

What next for success?

BACK UP AND TRANSFER

NEED HELP?
Need to discuss technical requirements? Want advice on other aspects of 
going live? Help is always available.

Call us on 02 9955 7170 or email projects@jxt.com.au

We recommend that you backup your old site and any other 
third party data collected on it, such as registration details 
or job alerts. This is an important part of complying with 
privacy agreements and allows you to transfer data to your 
new platform, if needed.
 
We know there are a lot of technical requirements here, so 
our support team is ready to help you make the launch of 
your new site a success. Working together your team and our 
technical specialists will ensure the process goes smoothly 
and you’ll quickly see the benefits.
 
One more fact sheet to go:


